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Fleet - Requirements
e Mitchell 1 / ShopKey SE version 8.3.1.x or higher

Fleet - Defined

e Fleet Vendor configuration allows a shop to associate SE customer record(s) to an external fleet
vendor for approvals of repair work and payments of shop invoices. The fleet vendors are setup
as either offline (manual) or online (approvals, updates, payments are electronically transmitted).

Fleet - Setup

e To get started, open the Configurations menu. Then select Fleet Vendor Setup.

File  Edit

B

W.I.P.

View

%

Quote

Configurations | Utilities Inventory History Training Videos CRM  Help

Standard Descripti e b 4
andar scriptions 7 Q E@ &~ @

Standard Tables

edule  Fleet Text Users  Reports
Shop Data Setup

Vendor Setup

Fleet Vendor Setup

. S
e What's new in this release?

Technicians Setup
Scheduler Setup
Mobile/Device Setup

Text Messaging Setup

Reports/Printers/Lube Sticker

End of Day Reports

Packages & Discounts

Tire Packages

Brake Packages

Lube, Oil, & Filter Packages

Program Security

Special Maintenance

NEWLY EXPANDED FEATURES AVAILABLE
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e The Fleet/Warranty screen is displayed. It will list fleet entries as they’re saved.

Fleet/Warranty Setup O

E] m Y Y @Y
LE LE LE [ share with Fleet on Order Phase Change
Online Print Excel POF csv

Help
Help 4| Print 4 Export Options 4 Repair Order 4

Short Name (Full Name) <« Customer # Of Customers # Of Vehicles # Orders YTD Total Invoice $

e To create a new Fleet Vendor, click on Add.
Fleet/Warranty Setup O
@ CL] mY @Y oy
LE LE [ "] share with Fleet on Order Phase Change

Online Print Excel PDF Csv
Help
Help 4| Print 4 Export Options d Repair Order a

Short Name (Full Name) < Customer # Of Customers # Of Vehicles # Orders YTD Total Invoice $
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The Fleet Vendor Setup screen provides workspace to define each Fleet entry.

[ ]
Fleet/Warranty Setup O >
General Billing Information
Full vendor Name Notes Account #  Client ID
| Attention (Fax/Address)
Short Vendor Name Fax#
Website URL ==
Address
Contacts
Name Note/Tite Email Phone Extension Street
Zip
City State
Contact 0 of 0
Add Contact Delete Override Customer address for Invoices? Never
Override Customer address for Bal. Statements? | Never
Billing Terms - Set Special Terms
Display On: Y’ vendor Type | () Online (@ Offline
Bal. Due
Biling Terms Invoice Statements Payment Method
O O
Due Date
0 : O O Automatic Approval Limit (S)
Due Date will be the date the work is completed + the number of 0 :
days spedified in the box above
y’
Cancel @ Save

Review sample Fleet Vendor below as a guide to create your entry. Then click Save.

[ ]
Fleet/Warranty Setup O >
General Billing Information
Full Vendar Name MNotes Account # { Client ID
Sample Fleet Vendor [ Attention (Fax/Address)
Short Vendor Name Fax#
Sample Website URL @
Address
Contacts
Name Note/Title Email Phone Extension Sireet | 123 Main Street
John Smith Account Manager john.smith@sample... 858-999-3999 1234 T 92127
City San Diego State | CA
Contact 1of 1
Add Contact Delete Override Customer address for Invoices? MNewver -
— - Override Customer address for Bal. Statements? | Newver -
Billing Terms - Set Special Terms
Display On: ‘1’ vendor Type () Online @ Offiine
Bal. Due
Billing Terms Invoice Statements Payment Method
MET 30
Due Date
® 3 Automatic Approval Limit (§)
Due Date will be the date the work is completed + the number of 50.00 :
days specified in the box abave
y:
Cancel @ Save
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e NOTE: It's possible to default the Fleet’s address to be used in place of customer’s
address for SE Invoices and/or Balance Due Statements involving a Fleet vendor:

COwverride Customer address for Invoices? Mewver -

COwverride Customer address for Bal, Statements? | Newer -

e Here are the options available for each setting:
o Always
= Always display Fleet Vendor’s address instead of Customer’s
o Never (default setting)
= Always display the Customer’s address
o Prompt

= Triggers a prompt (below) to confirm which address to use

Mitchell 1 TeamWaorks 5E

Would you like to use Fleet Vendor's Address for Customer Testing
Fleet?

Yes Mo

o Refer to Fleet Documents (pages 10-13) for address variation examples.

e Once a Fleet Vendor is saved, it will now be listed on the Fleet Setup screen.

Fleet/Warranty Setup O >

H = Ta % T

Online Print Excel PDF Csv
Help

Share with Fleet on Order Phase Change

Short Name (Full Name) &« Customer # Of Customers # Of Vehicles # Orders YTD Total Invoice %
» | Sample {(Sample Fleet... | 0 0 0 $0.00

Add Edit Delete OK
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e Once at least one Fleet vendor has been saved in your SE system, the Customer screen
will include see a new drop-down list of Fleet Vendors

w  Configurations Utilities Inventory History  Training Videos CRM  Help

5 x9+éii'.nlfil‘;""‘“@£'@

W.LP. Cluote Counter PO Inventory Schedule  Fleet Text Users  Reports

NO CUSTOMER

Revision

Company | FleetWarranty

Name e

Last, First || || |
- [ |

e Select an existing Fleet Vendor (previously defined) or select the ‘Add New’ option as a
shortcut to the workspace (see page 6) to define a new Fleet Vendor record.

- Details
<Mone >
Sample (Sample Fleet Yendor)
Add Mew

e The Vehicle screen will now include a new ‘Fleet # as a handy reference.

VMRS, Testing 2007 International 9000 Series - 9400 Caterpillar C-15 ADEM A4/ACERT EPAQ4 6 CYL WIN: 2HSCNSCR1 7C588728

Customer Vehic O Revision

VIN |2HSCNSCR17C588728 | | Decode Brake | v|

License I:l State/Prov Lookup GVW | V|
(O Light Vehicles (@ Med and HD Vehicles Unit 2 | iFIeet#

Year | Make |20(I-T e | | International ¢ | Color

Model |9000 Series - 9400 v| Memo

[] Print

Engine / Fuel |Caterpi||ar C-15 ADEM A4/ACERT EPAD4 6 CYL - |

Transmission | V|
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Fleet - Approval Process

e When converting an Estimate to a Repair Order, for an SE customer with a Fleet vendor
assigned, the order total will be compared to Vendor’s "Automatic Approval Limit”.
o If amount is over the “Automatic Approval Limit” the following message displays.

Convert to Order >

This repair has an estimate amount of $69.30 which exceeds the specified automatic approval limit of
l L &50.00 for the associated comparny.

(oo ] [ o

e NOTE: You will still be able to convert to a Repair Order or Invoice; it will be necessary to
contact the Fleet Vendor assigned to get approval above the specified approval limit.

e Once an Invoice is posted for any customer assigned to a Fleet Vendor, you are able to view
the number of customers, vehicles, Orders YTD and Total Invoices S from Fleet Setup screen.

Fleet/Warranty Setup O x

M- @S @5
L-@ =
LEJ LE LE LE Share with Fleet on Order Phase Change

Online Print Excel PDF Csv

Help
Short Name (Full Name) 4 Customer # Of Customers # Of Vehicles # Orders YTD Total Invoice $
~ Sample {Sample Fleet Vendor) 1 1 1 $69.30
3 {Sample (Sample Fleet Vendor) | Fleet, Testing 1 1 1 $69.30
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Fleet - Documents

Invoice with Customer’s Address

Mitchell 1 Technical Support

16067 Babcock
San Diege, CA. 92127
Phone: §88-724-6742

INVOICE

‘Work Completed :

06/22/2021

INVOICE
37589
Org.Est. 2065102

Date: 06/23/2021

Fleet, Testing

2020 Chevrolet - Equinox LT - 2L, In-Lined {122CT) VIN{X)

Billing Terms: NET 30

Wehicle Received: 6222021

Due Date According to

Fleet Vendor Setup

>

123456 Customer Address <: Customer's Lic#: OdometerIn : 0
San Diego, CA 92101 Address
WIN #
Part Description | Number Qty Sale Ext Labor Description Ext
Oil Filter 1.00 6.26 6.26| LOF 59.98
PH4T LOF

MISC. SUPPLY AMD CHEM 133
Hazardous Materials 1.00

{rg. Estimate £9.30 Revisions 0.00 Current Estimate  69.30 Labor: 50.09

Parts: 7.59

HazMat: 1.00

Terms According to SubTotal: —GEIE]

Fleet Vendor Setup Tax: 0.72

Total: 50,30

payments - ] Bal Due; 569,30

Due Date: 71202021

Customer Mumber : 65628

original cost of repair.

Signature

Date

| hereby authaorize the sbove repair work to be done along with the necessary material and hereby grant you and'er your employees permission to operate the car or truck herein
deseribed on street, highways or elsewhere for the purpese to testing and'or inspection. An express mechanic's lien is hereby acknowledped on above car or truck te secure the
amount of repairs therete. Warranty on parts and labar is one years or 12,000 miles whichever comes first. Warranty work has te be performed in our shop & cannot exceed the

Page 1 of1

Email Address: techsupport@mitchali.com

CopyTight (K) 2021 Mitchell Repalr Information Company, LLE InVRrE 7.28.20KT
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Invoice with Fleet Vendor’s Address

INVOICE

Mitchell 1 Technical Support

16067 Babcock
San Diego, CA. 92127
Phone: 888-724-6742

Work Completed

06/22/2021

INVOICE
37589
Org. Est. #065102

Date: 06/23/2021

Sample Fleet Vendor
123 Main Street
San Diego, CA 92127

2020 Chevrolet - Equinox LT - 2L, InLined (122CI) VIN{X)

Fleet Vendor's Lic # -

Odometerin: 0

Billing Terms: NET 30

Vehicle Received: 6222021

Due Date According to ¢

Fleet Vendor Setup

VIN #
Part Description | Number Sale Ext Labor Description Ext
il Filter 6.26 6.26(LOF 59.99
PH47 LOF
MISC. SUPPLY AMD CHEM 133
Hazardous Materials 1.00
iDrg. Estimate 59.30 CurrentEstimate  69.30 Labor: 50.00 ]
Parts: 7.59
HazMat: 1.00
Terms According to subTotal —TFTE]
ubTotal: E
Fleet Vendor Setup Tax: 0.72
Total 69.30
payments - | Bal Due: §69.30

Due Date: T720/2021

Customer Number - 6628

original cost of repair.

Signature

I hereby authorize the above repair work to be done aleng with the necessary material and hereby grant you snd'or your employees permission to operate the car or truck herain
described on street, highways or elsewhers for the purpose to testing and'or inspection An express mechanic's lien iz hereby acknowledped on above car or truck te secure the
amount of repairs thereto. Warranty on parts and labor is one years or 12,000 miles whichever comes first Warranty work has to be performed in cur shop & cannot exceed the

Date

Email Address: techsupport@mitchelf.com

Page 1 of 1

Copyright (c) 2021 Mitchell Regair Information Company, LLC INVArE 7.28 Z0Kr

11
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Balance Due Statement with Customer’s Address

Mitchell 1 Technical Support
16067 Babcock, San Diego, CA. 92127

BALANCE DUE STATEMENT

Phone: 838-724-6742

INV Number INV Date

Testing Fleet
123456 Customner Address
San Diego, CA 92101

Customer ID: 06623

037589 Jun 22, 2021
‘Wehicle: 2020 Chevrolet- Equinox LT WIN

Terms According to
Fleet Vendor Setup

Billing Terms: NET 30

Customer's Statement Date : 06/23/2021
Address
Labor Tax Total
60.99 072 69.30
INV Bal. Due: $69.30 by 7/20/2021
Amount and Due Date
According to Fleet
Vendor Setup
Total From Invoice(s) Balances - 69.30
Total Balance Due - § 69.30
Current + 30 Days + 60 Days +90 Days
6830

Page1of 1

Copyright (c) 2021 Miichell Regalr Information Company, LLC  BalanceStst rpt 072720 |h

12
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Balance Due Statement with Fleet Vendor Address

BALANCEDUE STATEMENT

Mitchell 1 Technical Support
16067 Babcock, 5an Diego, CA. 92127

Phone: 833-724-6742

Sample Fleet Vendor
Fleet Vendor's

123 Main Street Address
San Diego, CA 92127

INV Mumber INV Date Ref # Parts Labor

Customer ID: 06628
Statement Date : 06/23/2021

Tax Total

037589 Jun 22, 2021 759 60.99
‘“ehicle: 2020 Chevrolet- Equinox LT VIM:

072 69.30
INV Bal. Due: $69.30 by 7/20/2021

iy

Amount and Due Date
According to Fleet
Vendor Setup

Total From Invoice(s) Balances : 69.30
Terms According
Fleet Vendor Setup
Total Balance Due - L] 69.30
Billing Terms: NET 30 Current +60 Days +90 Days
£9.30

Page 10f 1

Copyright () 2021 Mitchell Fiepalr Information Company, LG BalanceStEtrpt 072720 |h
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VMRS - Requirements
e Mitchell 1/ ShopKey SE version 8.3.1.x or higher
e CVG Manager Subscription (Med /HD Trucks)

VMRS - Defined
e Vehicle Maintenance Reporting Standard (VMRS) provides a single, concise coding
convention to manage fleets’ assets and analyze maintenance operation costs. VMRS
provides a vital communication link between maintenance personnel, computers, and
management. It establishes a ‘universal’ language for fleets, original equipment
manufacturers’ (OEMs), industry suppliers, computers, and the people whose
responsibility it is to specify, purchase, operate, and maintain equipment.

e NOTE: VRMS codes are assigned only to (Med/HD) labor operations available from Truck Labor.

VMRS - Codes on Orders

e With a Med or HD vehicle selected, the Order screen will include a new VMRS column.
o NOTE: New columns appear on far right; VMRS column dragged left for visibility.

VMRS, Testing 2007 International 9000 Series - 9400 Caterpillar C-15 ADEM AWACERT EPAOM 6 CYL VIN: 2HSCNSCR1 7C588728

Customer Vehicle Revision
Parts  Labor Notes Sublet Symptom Jobs Partkit Promos Estimator MPis
Written By <none> v Hats Refs | J Odometer - Prev. 0 n 0
Promised | 6232021 [~ | 500PM v Source <None> vl I Engine Hours - Prev. 0.0 n 0
Order Hrs: 0.00 Driver: <None>
VMRS Time Rate Description Qty Extended Sale
0.00 0.00 $0.00 $0.00

e When transferring labor operations from ‘Estimator’ [Truck Labor] on the Order screen, if
there is an applicable VMRS Code, it will be displayed within the VMRS column.

VMRS, Testing 2007 International 9000 Series - 9400 Caterpillar C-15 ADEM AVACERT EPAO4 6 CYL VIN: 2HSCNSCR1 7C588728

Customer Vehicle Revision
Parts  Labor Notes Sublet Symptom Jobs PartKit Promos Egtimator MPis
Written By <none> v Hats Refs Odometer - Prev. 0 n 0
Promised | 6232021 Jv | 5:00PM v Source <None> v - Engine Hours - Prev. 0.0 n 0.
Order Hrs: 4.00 Driver: <None>

VMRS Rate Description Qty Extended Sale
013-010-194 /05 / . $200.00 AIR PRESSURE SWITCH - R&I - Low $24000 $240.00
042-003-003 105/ $200.00 COOLING FAN PULLEY - R&I - [Includes R&l of fan d... $360.00 $360.00
<None> . $200.00 DRIVE BELT - ADJUST - Serpentine $200.00 $200.00
0.00 $0.00 $0.00

14
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VMRS - Failure Types

e Right-click on any Order screen labor item that has a VMRS Code associated with it and a
drop-down list opens for selection of a Failure type that required the labor item to occur.

VMRS Time
v l 1.20 \
Abuse (90) A
Accident (91)
Battered, Hammered (01)
Bent (10)
Binds, Sticks (11)
Blowout (B1)
Brake Skid (86)
Brightwork/Chrome Defect (68)
Broken (12)
Burned, Scorched, Melted, Blistered (02)
Campaign (A1)
Chain Damage (87)
Connector not Mated (A5)
Cracked (14)
Cross-Short (A4)
Crushed, Pinched, Folded, Crimped (03)
Curbed (85)
Cut or Rubbed (49)
Dented (04)
Elongated, Stretched (05)
Excessive Clearance (65)
Faded, Dulled Finish (06)
Flat (81)
Foreign Material Present (15)
Fretted, Pitted, Chipped (13)
Glazed (16)
Hard or Brittle (50 )
High Pressure (47)

e When a Failure type is selected, it will be appended to that VMRS code as shown below:

Customer Vehicle Revision

Parts  Labor Notes Sublet Symptom Jobs PartKit Promos  Egtimator ' MPIs
Written By <none> v Hatsz Refz | | Odometer - Prev. 0 In
Promised | 6232021 (Jv | 500PM  ~ Source | <None> v .. EngineHours - Prev. 00 In

Driver: <None>
VMRS Time Rate Description Qty Extended

013-010-194 / 05 / Shorted (38) 120 $200.00 AIR PRESSURE SWITCH - R&I - Low $240.00
042003003 / 05 / Blowout (B1) 180 $200.00 COOLING FAN PULLEY - RAI - [Includes R&l of fan d.. $360.00
> 1.00 $200.00 DRIVE BELT - ADJUST - Serpentine $200.00
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